Dorosop Ne 348131 Ha npepocTaBJsieHue ycnyr
r. Mockea «11» aBrycTta 2026 roga

AO "MOT" (nanee — «lpoBangep»), B nmue reHepanbHoro ampektopa Llepbakosa A.b., oencTeylowero Ha
OCHOBaHWKM YCTaBa, C O4HOM CTOPOHbI, U

000 "KUBEPUA" (panee — «lMNonb3oBaTenb»), B JNLE reHepasbHOro Aupektopa HasmyTauHoBa Padasns
TanraToBmnya, LENCTBYIOWEro Ha OCHOBaHWM yCTaBa, C APYrOl CTOPOHbI, B AajlbHENLLIEM COBMECTHO UMEHyeMble
«CTOpPOHbI», @ N0 0TAENBHOCTU — «CTOPOHa», 3aKJII0HNAN HACTOSALWMIA [loroBOp O HMXXeC/eyoLeM:

1. TEPMUWHbI U ONPEREJNIEHNA

1.1. BeG-cauT MNpoBaupepa - oaMH 13 oduLManbHbix Beb-canToB https://aoiot.ru, https://firstvds.ru, https://clo.ru,
npenocTaBnsalWNA MHDOPMaLM0 O pa3HbiX BuAax BblamcanTenbHbix cpefd. B uenax perynupoBaHus
OTHOLUEHUI CTOPOH TMOOJIEXUT MPUMEHEeHMt0 TOT anpec Beb-caliTa, Ha KOTOPOM TMPOU3BOAUTCS
npenocTaBsieHne BblYMCAUTENbHbLIX Cpef  COOTBETCTBYyWLUero Tuna. B cnyvyae wmcnonb3oBaHus
Monb3oBaTeneM BblMUCAUTENbHBIX Cpen  Pas3/iIMyHbIX TUMOB, WHGMOPMAaLMS O HUX pasMellaeTca u
yrnpaBJieHMe TMpPOU3BOAUTCA pa3fesbHO MO0 Ka)AOMy BWUAY Ha CalTe, COOTBETCTBYOLWEM Tumny
BbluncnmTenbHoOM cpenbl.

1.2. BblyMcAuTenbHas cpepa - AMHaMmyeckas, KOMOMHMpPOBaHHAsA, Hedenumas ycayra, npefHa3HayeHHas
ons  peweHna 3apad  [onb3oBaTens, obnapatwowas HabopoMm nNoTpebuUTenbCKUX XapakTepPUCTUK,
COBOKYMHOCTb KOTOPbIX ONpefensieT ee COCTOAHME U (hYHKUMOHANbHOCTb B JIt0O0 KOHKPETHbIA MOMEHT
BpeMeHU. BbluncnutensHasa cpefa yHKUMOHUPYET Ha annapaTHoMm obecnevyeHun MAK UCOM wnnun MAK
NOT n ynpaBnsieTca [NporpaMMHbIM MPoAyKTOM. [losb30oBaTesb UCNOJb3yeT BbluncanTenbHble cpenbl
nocpeACcTBOM yAasleHHOro AoCTyna K HUM NO KaHaslaM CBA3MW.

1.3. KoHdmpeHumnanbHaa wuHoOpMauua - KoMMepyeckas W/UAM  OpraHM3aLMOHHO-TEXHOJIOrMYeckas
MHoOpMaums, CcocTaBngwowyo TarHy ans mobon wm3 CropoH. B pamkax HacTtoswero [orosopa
KOH(UAEHUMaNbHON WHpOpMaLnen npusHaeTca (BKJYas, HO He OorpaHM4MBasChb): WHGopMaumsa o6
opraHusauun Ycnyr [lpoBanpepa; uHdopmaunsa o6 opraHumsaumm WHPPaACcTPyKTypbl [Monb3oBaTens;
OaHHble, MO3BOMAIOWIME MOJlYYUTb [OCTYN K 3/eMeHTaM WHQpacTpykTypbl [lpoBampoepa w/vam
Monb3oBaTens; uHdMoOpMaumsa, copepxkawasaca B JIM4HOM KabuHeTe (3@ WCK/IOYEHUEM Cy4aes,
npefyCcMOTPEHHbIX AEACTBYIOLWMM 3aKOHO4aTeNbCTBOM PO 1 HacToAwmMM [oroBopoMm); nHas nHpopmaLms,
OaHHble N cBefeHns, KoTopbiMy CTOPOHbI 0OMeHMBaOTCS B ByMa)kHOM UM 3N1eKTPOHHOM BuAe, B 3anpocax
B JIndHoM kabuHeTe wn Apyrumm crnocobamu, B KOHTEKCTe nepefayn KOTOpbIX MoApa3yMeBaeTCs
HeOOCTYMNHOCTb TPETbUM JINLaM.

1.4. JInueBOMh cYeT - 3/IeKTPOHHLIN cyeT B JIn4HOM kabuHeTe, Ha KOTOpoM oTobGpakaeTcs MOCTyrJeHue u
pacxofoBaHUe AeHEeXHbIX CPeACTB B CHeT onnaThl Ycayr Monb3oBaTens.

1.5. JInuHbIn KabuHeT - HenybnnyHbIA pa3pen Beb-canTta lMpoBanfepa, B KOTOpOM [lonb3oBaTeslb MOXeET
OCYyLLEeCTBAATb crefylolme oeicTema (BKIOYas, HO He OrpaHNYMBasCh): aBTopm3auns (ayTeHTUudmnkaumns)
Monb3oBaTensa, 3akas, ynpaBJleHMe W NoJib30BaHWe Yciayramu, ynpasJieHMe nnatexamn, obmeH
TEXHNYECKON 1 PUANYECKON MHGOopMaumMen, OOCTYyn K HacTpoMKaM, CTaTUCTUYECKMM MoKasaTensMm u
MHbIM fa@HHbIM O OENCTBUAX U NHGPOPMauun o MNMonb3oBaTene. aeHTudunkauna n/manm ayteHTugmnkaums B
JinyHom kabuHeTe npomsBoanTcA [Monb3oBaTesnieM C MCMOJib30BaHMEM MNpenocTaB/eHHbIX [poBangepom
MeToA0B naeHTudukaumm n/mnn aytTeHtudunkaumm. Jioboe nnuo, coobwmeliee MNMpoBangepy KOppeKTHbIE
MOEHTUMUKALNOHHBbIE AaHHble lofib30oBaTensi, CYHATAEeTCs JINLOM, YMOJIHOMOYEHHbIM [losib3oBaTeneM Ha
CcoBepLUeHNEe OT uMeHwu MNonb3oBaTeNs BCeX AENCTBUIA B JINYHOM KabuHeTe U Takme AeNCTBUS NPU3HATCA
pencremaMu MNonb3oBaTtens. JIOrMH M Naposib, UCMOJb3yeMbl Ans peructpauum B JIM4HOM KabuHeTe
npu3HaeTCs NPOCTOW 3NEKTPOHHOM NOANUCLIO (aHanoroM cobcTBeHHOPYYHOM noanucu) MNMonb3oBaTens.

1.6. MuHMManbHbLIA Nepuoa, Ha KOTOPbIN MOXeT ObITb 3aka3aHa Ycayra - oTaesnbHas Ycyra He MoXeT
ObITb 3aka3aHa Ha nepuoj, MeHee AaHHOr0 MUWHUMaJbHOro nepuoda. AAuTenbHOCTb AaHHOro nepuoaa
3aBUCUT OT TEXHMYECKNX ocobeHHocTel oTaesbHOM Ycnyru. CTOMMOCTb OTAENIbHON YCyrn B3MaeTcs He
MeHee, 4eM 3a MMHMManbHbLIN Nepuos, Ha KOTOpbIA MOXXET bbITb 3aKka3aHa Ycnyra.

1.7. NAK UOT - npombiljieHHaa nporpaMmMHo-anmnapaTHasa niaaTgopMa, AOCTynHas B ceTu WHTepHeT, Ans
pa3BepTbiBaHWA, BHEAPEHMA W 3KCMyaTauunm MPUIoXKEHUA N UHPPacTpPyKTyp MHTepHeTa Bewen (IoT,
Internet of Things), ¢ MHHOBaLMOHHON (U3NYECKOW apXUTEKTYPOWN, CXEeMOW YyMnpaBJieHWs, NPOrpPaMMHbIMU
pelleHnsaMn, pacnpenesieHHon apxuTekTypor 1 npeayCcTaHOBJIEHHbIMK CEPBUCaMU.

1.8. MNAK MCOIN - nporpaMmMHo-annapaTHasa naatdopMa, AOCTYNHaa B ceTu VIHTepHeT, Ans pa3BepTbiBaHUSA,
BHeApPEeHWs, 3KCMjyaTauum, pa3paboTKm u XOCTUHra IT-MHPaCTPyKTyp M APYrux UHGPOPMaLMOHHbBIX
cuctem lMonb3oBaTensiMM pPasHOro YPOBHA 3HAHMA U KBanudgukauum Ha 6ase intent based noaxopa.
Mnatdopma npenoctasnsfeT [lonb3oBaTeNsM AOCTYN K KOJUIEKUUN WMHCTPYMEHTOB, HeobXxoAuMbixX AONA
pa3BepTbiBaHUA 1 NocienyoLwen skcnayaTaumm NpoayKToOB, pa3BepHYThIX Ha pPa3/iMyHbIX KOHpUrypaumsax
KOMIMOHEHTOB CoBpeMeHHbIX IT-MHPacTpyKTyp.

1.9. Monb3oBaTenb - du3N4eCcKoe, OPUANYECKOEe NULO WA  WHAWBMAYAJIbHBIN  MpeAnpuHUMaTeNb,
3akno4ymBwee (-un) ¢ MNpoBampepom [oroBop. [Ons nofab3oBaHUa Ycayramu, YyKasaHHOe Jnuo,
ocyllecTBnseT perncrpaunio B JIn4HOM kKabuHeTe, U yKasblBaeT [AaHHble, HeobxoAauMmble ANA €ero
NOEHTUMUKALUM UK ayTeHTUMUKaumm, B TOM YMcile BKJOYas, HO HE OrPaHNYMBasCh: UMA MNoJib3oBaTens
N naponb Ana BxoAa B JINYHbIA KabuHeT; OTBETbl Ha KOHTPOJIbHble BOMPOCbI; CMC-KOAbl; 3BOHKMW C
rnpoBepeHHbIX (WM Ha rMpoBepeHHble) Homepa TenedoHa. JInuo, YbWM AaHHbIE WUCMOML3YKTCA OAA
noeHTndunkauum MNonb3oBaTena sBnseTca Bnapenbuem akkayHTa, M HafdefNleHO MOJIHOMOYUAMU Ha
coBeplUueHne OT uMeHu lonb3oBaTeNsa BCEX PUAMYECKUX U (aKTU4YeCKnx AEeNCTBUN (B TOM 4ucie Ha
NPUHATUE YCNOBUI HacTosAwero lorosopa) U ero aencTens B JIM4YHOM KabuHeTe Npu3HaloTCa AeNCTBMAMMN
HenocpeacTeeHHo [onb3oBaTensa. WHdopmaums 06 akTyanbHOM Bnapenbue YyeTHom 3anucu
oTobparkaeTca B JInyHoMm KabuHeTe.

1.10. MoTpebutennckas xapakTepucTuka BbIYUCJIMTENbHOW cpepbl - CBONCTBO BblymcauTenbHon cpepsbl,
MoaunduuMpylolee, pacwumpsiowee  WAM  OrpaHmyuBalowee ee  (YHKUWOHabHbIE  BO3MOXXHOCTW.
Konun4yecTtBo, cocTaB 1 06beM MOTPEOUTENbCKUX XapaKTepPUCTUK ANA KaxAoW BblumcanTenbHom cpepbl
3aBucuT oT noTpebHocTen Monb3oBaTens U TEXHNYECKOW BO3MOXXHOCTW, peanusyeTtca cpeacteamu MNAK
ncon wnm NAK UOT, n npupaetcs BblMMCAMTENbHOW cpefe npu ee Cco3daHuM wiauM B Mpouecce ee
3KCMyaTaumnm.

1.11. MpoBanpep - AKunoHepHoe obuiecTBo «MOT», ydacTHUK oHaa CKOIKOBO, NpeaocTaBAsfoWmnni Yciyru B
pamMKax wuccnefoBaHWn, pa3paboToKk U KoMMepumanmMsauuMm WX pe3ynbTaToB C  MNpUMeHeHueM
pa3spabaTbiBaeMbix [MpoBagepoM nporpamMMHO-annapaTHbIX KOMIMJIeKCOBPERAKePdAQRAWN 08 PR KO8 AT 03:00;
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1.12. MporpaMMHbIA NPOAYKT - NpvHagnexawmn MNposangepy pesy/ibTaT UHTENIeKTyalbHON [eATEeIbHOCTN B
BuAe nporpammMmHbix 4acten MNMAK NCOM n MNMAK WNOT, asnawowmxca nporpamMmamMmn ansa 3BM moaynbHOro
TNa, PyHKLUVNOHUPYIOLLMMM Ha annapaTHoM obecneveHuun MNAK NCOM n NAK NOT.

1.13. Tapud - onucaHve TUNOBOro Man HacTpaunsaemoro [losb3oBaTesieM Habopa onpeaeneHHbIX NapamMeTpos
Ycnyr lNMpoBangepa n UX CTOMMOCTb.

1.14. Ycnyra - npepocTtaBneHuve lMpoBanaepom Monb3oBaTesnto BolyncnmtensHon cpepnbl, obnagatowen panom
MoTpebnTenbCKNX XapakTepucTuk, ¢ npuMeHeHnem MporpaMMHOro NpoAykTa. Ycjayra npefnocTaBisieTcs
WNCKJIIOYUTENBHO MPU  HaMYMU TEXHWYECKOW BO3MOXHOCTW. [Ons Ycnyrm ™MoryT OblTb YCTaHOBJIEHbI
cneuunasnbHble YCN0BUS U/ OrpPaHNYEHUs NCNONb30BaHWA, BKOYas (HO He OrpaHMYMBasiCb): npenensbl
Harpyskn, BuAbl JOMNYCTUMbIX MPUIOXKEHUR, OrpaHU4yeHnss Ha MacwTabupoBaHue, TpeboBaHUsA K
npenBapuTeNibHON U/UNM Mocnefylowen HacTPoNKe, YCJIOBUS COBEpPLUEHUS onpefesieHHbIX OeNCTBUNA,
CPOKM OKa3aHus Ycayru, Nopsiiok 1 NepnognyHOCTb CINCAHNA AeHeXHbIX CpeacTB ¢ JInuesoro cyeta u ap.
Ycnyra lNpoBanaepa He SBNSETCA AeATeNbHOCTLIO Mo npuemy, obpaboTke, xpaHeHMIO, Nepefaye, LOCTaBKe
COODBLLEHNIN 31eKTPOCBSA3M WX NOYTOBbLIX OTNpaBieHuni, T.e. "ycyron cBs3un”, cCornacHo NpaBoBOMY CMbIC/Y
®depnepanbHoro 3akoHa ot 07.07.2003 N 126-®3 "O cBazn".

1.15. YyeTHas 3anMcb - COBOKYMHOCTb AaHHbIX O lNonb3oBaTene, ero Ycayrax, nnaTtexax, npeacraButensx,
obpalleHunsx K MNMpoeangepy, a TakXxe UHas MHpopMaums, xpaHswascsa B JiniHom KabuHeTe.

2. NIPEOLMET A OFrOBOPA

2.1. MpoBanpep oka3biBaeT [lonb3oBaTento Yciyrn no npefocTaBfIEHUIO BblYMcAnTenbHbIX cpepf, COrjacHo
3aka3aM lNosib3oBaTens, ohopMiieHHbIM B JINYHOM KabuHeTe uam nocpeactsom nybamyHoro API.

2.2. Bce Ycnyrn npepocTtaBnstoTcsa MpoBangepoM No npuHUMNy «Kak ectb» (Mas is”), 4To o3Ha4aeT, 4yTo Ycayrun
npenocTaBAlOTCSA B TOM BUAE U C TEMU CBOMCTBaMU, B KOTOPOM OHW OPraHM30BaHbl U 3KCMJyaTUPYOTCS
cpenctBamm MNAK NOT nnn MNAK UCOM.

3. CTOMMOCTbDb YCIVT, NOPAAOK 3AKA3A, PACHETOB U MPUEMKW YCNYT

3.1. CtommocTb Ycnyr no Hactoswemy [loroBopy onpenensioTcs AecTBylowMMn Tapudamu, akTyasbHas
MHOPMaLMs 0 KOTOpbIX pa3MelleHa B JInyHoMm kabuHeTe n/unmn Ha Beb-canTte MNpoBangepa.

3.2. ExepHesHo B nepwuog ¢ 3:00 o 6:00 no MockoBCckoMy BpeMeHU B JI4HOM kabuHeTe NponM3BOAUTCS pacyeT
notpebnexHns lMonb3oBaTenem Ycayr, B COOTBETCTBMM C KOTOPbIM MPOU3BOAUTCHA CNUCaHWE [OeHEeXHbIX
cpencTtB € JluueBoro cyeta [lonb3oBaTens CorjacHoO ycaoBusM TapudoB, OEACTBYHOLIMX Ha MOMEHT
cnucaHus:

3.2.1. ans Ycnyr c aBaHCOBbIM MeTOAOM ONfaThl - 3@ TEKYLLMA pacHeTHbIN NepuoL;
3.2.2. pnaYcnyr c ycnosmamu onnathl “no gakTy noTpebneHns” - 3a npenbioyLWNA pacyeTHbIN Neproa.

33. B cnly4yae U3MeHeHnA CTOMMOCTU yCnyr CcnuCaHune AeHeXHbIX cpedcTB MNMpousBoanTCA CorjlacHo HOBOW
CTOMMOCTW C AaTbl BCTYNJ1IEHUA N3MEHEeHUN B cnny.

3.4. Ecnu lMonb3oBaTesieM BHOCATCA OEeHEeXXHble cpencTtBa 3a HECKOJIbKO pacCHeTHbIX nepmnoaos, U B OaHHbIe
nepunogbl nponcxoaunT yBeJsindieHne CTOUMMOCTU YCNyr, TO BHeCeHHbIX [OeHeXHbIX CcpeacTs 6yueT
[OCTaTO4YHO Ha MEHbLUNN nepunon, nponopunoHasbHO U3BMEHEHUID CTONMOCTU YCNyT.

3.5. Ecau lMonb3oBaTesieM BHOCATCA OEHEeXXHble cpencTtBa 3a HECKOJIbKO pacCHeTHbIX nepmnoaos, N B OaHHbIE
nepnogbl npouncxoanTt ymMeHbLleHne CToOMMOCTWU Yycnyr, TO BHECEHHbIX OEeHEeXHbIX cpeacTs 6yp,eT
[0CTaTO4YHO Ha 6onbLuni nepuon, nponopunoHasbHO U3MEHEHUID CTONMOCTU YCNyT.

3.6. Ona kaxpgon Ycnyru B “CornaweHun o6 ypoBHe cepBuca” ykasaH MMHUMManbHbIA Nepuon, Ha KOTOpbI
MoXXeT ObITb 3aka3aHa Ycnyra. B cnyyae, ecnm Ycnyra okasbiBaeTcs Nonb3oBaTeNto B TeYeHne nepuona
MeHee MUWHMMajbHOro rnepuofa OKa3aHua YCayrn, CTOMMOCTb Takow YCayrn paBHa CTOMMOCTM 3a
MuHUManbHbIA Nepnoa, Ha KOTOpbI MOXXeT 6bITb 3aka3aHa Ycnyra

3.7. B cnyvae, ecnv OeHeXHbIX CpeacTB Ha JIMLEBOM cyeTe HELOCTAaTOYHO AN MPOLOJIKEHUS MOJIb30BAHUS
Ycnyroi, okKasaHue AaHHOW YC/Ayru aBTOMaTUYeCKM MpPUOCTaHaBAMBAeTCs Ha MNepuoa, YKas3aHHbIA B
onucaHumn ycnyru B CornaweHum o6 ypoBHe cepBuca. MNosib3oBaTento He3aMen/IMTENbHO HanpaBaseTcs
COOTBETCTBYlOLLEE YBeAoMeHNe. 19 BO306HOBIEHUS NCNoJib30BaHns Ycayru MNonb3oBaTento Heobxoamnmo
B TeYeHue nepuoga MPUOCTAHOBKWU YCAYru MonosiHUTh JIMLLEBOW CYET Ha CYMMy He MeHee, YeM CyMMa
3a[10/1XKEHHOCTM, NJIIC CTOMMOCTb UCMOb30BaHNs YCyrv B Te4eHne 0IHOro pacyeTHOro nepuoaa.

3.8. Mo wucTe4yeHun nepmoga npuocTaHoBku Ycnayru, T[posagep wMeeT npaBo yAanuTb Ycayry 6es
BO3MOXXHOCTW BOCCTaHOB/IEHMS.

3.9. B 3aBUcMMOCTM OT BblibpaHHbIX [Monb3oBaTeneM [oTPebUTENbCKUX XapaKTePUCTUK BbluncinTenbHom
cpenbl, [OMOJIHUTENbLHO K Tapudy MOXeT B3UMaTbCA €AUHOBPEMEHHLIN (MKCMPOBaHHbLIA MnaTex 3a
MOAKJ/IIOYEHNE YKa3aHHbIX XapakTepuUCTUK, pa3Mep KOTOPOro yctaHasnvBaeTcs [poBanpepom. B cnydyae
Hecornacus lMonb3oBaTens C eAUHOBPEMEHHBLIM (BMKCUPOBaHHLIM MNnaTexoMm, lNpoBanaep ocTaBnsfeT 3a
cobon npaBo OTKasaTb B npenocTtaBneHunm Ycnayru. B cnyvae oTkasa [Monb3oBaTens oT Ycayry,
npenocTaBsieHne KoTopon notpeboBano nogknawyeHus MposangepoM MNoTpebuTenbCckUx xapakTepucTuk
BblyncnmTensHOM cpedbl N OKalaHMe KOTOpOM Yy»Ke Hadanocb, lpoBampep BnpaBe yaepxaTb 100%
CTOMMOCTU Takon Ycnyru.

3.10. OnnaTta no HacToswemy [loroBopy npov3BoauMTCS B pybnsax aBaHCOBbLIM MjaTeXoM Temu crnocobamu,
KOTOpble [OCTYMHbl B JIM4HOM KabumHeTe. ®akT onnaTbl YCAyr cYMTaeTcs MOATBEPXAEHHbIM Mocne
nocTynieHns ceefeHuin n3 b6aHka lNpoBangepa O 3a4MCNEHUN LEHEXHbIX CPeACTB Ha pacYeTHbIA CYeT
MpoBanaepa, a Takxe Nocjie nAeHTUOUKaLnmM nnaTe)xxa B COOTBETCTBUM C €ro HasHavyeHneM (4na onnatbl
6aHKOBCKMM MepeBOAOM) WUAW MOCTYMJIEHUA CBEAEHUN OT MJATEXHOM CUCTEMbI O COBEPLUEHUUN MAaTexa
(BN 3NEeKTPOHHbIX CPeacTB nuaTexa). MoeHTudunkaumsa nnatexxa MoXXeT 3aHMMaTb A0 2 (aByx) paboynx
OHelN, He CYNTas OHS 3a4MCNEeHNS LEeHEXHbIX CPEeACTB.

3.11. MpowusBeneHHble MoNb30oBaTeNeEM NIAaTEXN OTPaXKatoTCAa Ha ero JInuesoM cyeTe.

3.12. Mpwu onnaTte 6aHKOBCKMM NEPEBOLOM MaTeEXHble OKYMEHTbI A0J/KHbI ObIThb 0hopMiieHbl MMonb3oBaTenem
c obsi3aTeNbHON CChIJIKOW B Ha3Ha4YeHUN MJaTe)ka Ha HoMep cyeTa u/unm c obasaTenbHbIM cobniogeHnem
MHbIX OOMOJIHUTENbHbIX MHCTPYKLWIA, YKa3aHHbIX B cHeTe uan JIn4yHom KabuHeTe.

3.13. Ana onnatbl Ycnyr Monb3oBaTesb B JIN4HOM KabmHeTe caMoCTOATENbHO (hOPMUPYET CHET B COOTBETCTBUM
C CO3[4aHHbIM 3aKa3oM, a TakXe HeceT OTBETCTBEHHOCTb 3a Bblbop cnocoba onnaTbl, NPaBUILHOCTb U
CBOEBPEMEHHOCTb MPOU3BOAUMBIX UM MaTeXeNn.

3.14. B yensx aBTOMaTU3aLMM ONNaThl Ycnyr MNonb3oBaTenb MOXeT Bocnon_bso%@gﬁg@q%gg%%ﬁn&qlz%gg&ggg%%ﬁogm
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C TeM, 4TO BCE MJaTeXW, BbIMOJIHEHHbIE aBTOMaTM4YeCKUM obpa3oM, BbIMNOSHEHbI C €ro BegoMa 1 Mo ero
yKaszaHuio. ABTOMaTUYeCKME nNaaTexun TMnpou3BOAATCA OO MOMEHTa, MoKa He O0yayT OTK/YEHbI
Monb3oBaTenem B JINYHOM KabuHeTe.

3.15. Ycayrn cYMTaloTCs OKasaHHbIMKM Haanexawum obpasoM M NpuHATbIMKU Monb30oBaTesleM, ecnn B TevyeHne
nepsbix 5 (NSTK) OHen Mecsiua, Clefylolero 3a MecsueMm okasaHus Ycnyr, Mofb3oBaTeneM He 3asiBfeHbl
BO3parkeHus.

3.16. Ana [Monb3oBaTenen, onaaTuMBWKX Ycayrn OaHKOBCKMM MepeBoAoM OMOPMAAETCA YHUBEpPCasbHbIN
rnepenaToyHbln gokyMeHT (panee - YNQO). Ona Monb3oBaTesnein, onaaTMBLUMX YCIAYrM WHbIM CRoCcobom
onnathbl, YN He ohopMAasAloTCS.

3.17. 0o 5 4ucna mecsiua, crnepylollero 3a MecsuemM oKasaHusa ycnyr, B JIndHoM kabuHeTe aBTOMaTU4YeCcKwu
GopmMupyeTCcs JNEeKTPOHHAs BepcUs YHMBEpPCaNbHOro nepenaToyHoro gokymeHTa (YMAO). Ecam
[Monb3oBaTeslb HE BbICKaXKeT BO3pPaXKeHWs OTHOCUTENIbHO KavecTBa U CTOMMOCTU YCAyr B Te4eHue NATu
paboymx gHen ¢ MoMeHTa opMmupoBaHms YN, ycnyrn c4MTaloTCsl OKasaHHbIMU U MPUHATLIMA B MOJIHOM
obbemMe, HE3aBUCMMO OT NMocaeayloLlen pakTuyeckon nognucu YMO.

3.18. OTnpaBka opurvHanos YMNA 1 WHbIX OOKYMEHTOB OCYLLECTBJSETCA OAHUM M3 CnocoboB, BbIOPaHHbIX
MNonb3oBaTenem B JInyHoMm KabuHeTe:

3.18.1. EXXxeMecsa4YHO, Yepes CUCTEMY 3NEeKTPOHHOro AoKyMeHToobopoTa AMadoK MM COBMECTMMble C Hel
cuctembl (noapobHee Ha http://www.diadoc.ru/roaming);

3.18.2. ExxekBapTa/JlbHO MOCPeACTBOM MOYMTOBbLIX OTMNpaBfieHWA no agpecy [lonb3oBaTens. W3pep>kkun
MpoBavpepa NO OTMNpaBke  [OOKYMEHTOB  BO3MellalTcs  nocnegHemy  [lonb3oBaTtenem
OONoNHNTeNbHO, B pa3mepe 400 pybnen 3a nakeT AOKYMEHTOB [0 ero oTrnpaBku. B cnyvae, ecnu
CTOMMOCTb OKa3aHHbIX Ycnyr 3a 3 (Tpu) Mecsiua npesbiwaeT 5000 (NATb Thicay) pybnen, oTnpasBka
rnakeTa AOKYMEHTOB OCyLLLeCTBAAEeTCA 3a c4eT [poBangepa.

3.18.3. Monb3oBaTenb npuHMMaeT Ha cebs oba3aTenbCTBO MoanucaTb MosyvYeHHble opurvHanel YMO B
Te4yeHune 5 paboynx gHEN 1 HanpaBMUTb 0AUNH 3K3emnaap MNpoBangepy.

4. NPABA U OBA3AHHOCTUN CTOPOH
4.1. MNposangep MMeeT NpaBo:

4.1.1. B3bickaTb C [lonb3oBaTens YyObITKW, Bbi3BaHHble (DAaKTOM HapylleHna ycaoBui [orosopa W
Mpunoxxennn. Mpu 3Tom yb6bITKM MOryT 6biITb BO3MeleHbl [lpoBamgepy B TOM YWC/E, HO He
orpaHuMymBascb, 3a c4yeT cpencTtB Jluuesoro cyeTa [lonb3oBaTens nyTem 6e3akuenTHOro
yaepxanua. Ecnn  ybeiTkum TpoBaipepa npeBbiwaloT CyMMy ocCcTaTka Ha JluueBoM cyeTe
Monb3oBaTens, To 06a3aTensCTBO MMonb30oBaTeENA NO UX BbinNJaTe [poBakaepy COXpaHAeTCa faxe
rnocse pacTopXXeHua/ucTeveHns cpoka JloroBopa A0 MNOJIHOWM BbIMJ1aThl BCEN CYMMbl YObITKOB;

4.1.2. B3bICKaTb C lNonb3oBaTens wrpad B pasmepe 100% ocTaTka OeHEXHbIX CpeAcTB Ha JInueBoM cyeTe
Monb3oBaTensa Ha MOMEHT pacTop)XeHus/npekpaweHns aencTena [lorosopa, B c/y4ae, ecnm akT
HapyweHns [lonb3osaTenem ycnosun [orosopa w/unu TpUNOXeEHNA K HeMy, MpUBOAUT K
pacTopxeHuto [loroBopa uan npekpalleHuto Ycnyru;

4.1.3. npuenekaTb K UCNoJiIHeHWO [loroBopa TpeTbux AunL,;

4.1.4. 3anpawueaTb Yy [losnb30oBaTenss LOKYMEHTbI, MOATBEpXXAalolune [OOCTOBEPHOCTb W  MOJIHOTY
ceegeHun o [lonb3oBatene (B T. 4. B ueNax wuaeHTudukaumm B nNopsake, YCTaHOBAEHHOM
MocTtaHoBneHnem [paBuTenbctBa OT 29.11.2023 N. 2011), ero npeactaBuTensax, cornacue Ha
06paboTKy mepcoHasbHbIX AaHHbIX ML, CBEAEHUS O KOTOpbIX MpefcTasfieHbl [onb3oBaTesneM, a
TakXe MHbIX CBEAEHWUN, CBA3AHHbLIX C OKa3aHumeM YCAayr, BKAOYas MHGOPMaLMNIO O NMPaBOMEPHOCTH
neatenbHocTu Monb3oBaTens, Ana KoTopon Monb3oBaTenb Ucnonb3lyeT Ycnyru (Hanpumep, Haan4mne
HeobxoAUMbIX JNINLEH3NI, pa3pelleHnin npaBoobnanaTens u np.), OTBETbl Ha MPETEH3UN TPETbUX
nuu. TpebosaHue MNpoBanaepa MoAsIEXMUT UCMONHEHUIO B CPOK He 6onee opHoro paboyero AoHSA C
MOMEHTa HarnpaBJieHWUs!, eC/ZIN MHOWN CPOK He yKa3aH B TpeboBaHUu;

4.1.5. nCKNYNTEeNbHO B UEeNax yBeOoMJIeHUs HeonpenesieHHOro kpyra nuy o [llonb3oBaTesie, Kak o
KknueHTe lMpoBanaepa, NCMOJIb30BaTh NpuHaanexawme Monb3oBaTento rpaduyeckme otobpaxkeHus
TOBapHbIX 3HaKoB, 3MbseM, (hMPMEHHOr0 HaWMEHOBAHWSA, KOMMepYeckoro 0603HayeHus U UHble
cpencTBa MHAuBMAYyanu3saumm MNonb3oBaTens;

4.1.6. MCMonb30BaTb aHOHUMU3UPOBAHHYIO CTAaTUCTUKY UCMONb30BaHUS BblYNCANTENbHBIX Cpel, 0TYeTbl 06
owmnbkax, nobyio UHYK TEXHUYECKYID MHGMOPMALMIO 0 DYHKLMOHMPOBAHUN BbIYMCANTENbHbBIX Cpen
015 HAYYHbIX U UCCefoBaTeNbCKUX Lenen;

4.1.7. ncnonb3oBaTb cpencTBa obecnevyeHns MHMOPMaLMOHHON b6e3onacHocTy, cpencTBa
NPOTMBOAENCTBMS CETEBbIM aTakaM U BPEAOHOCHbIM MporpaMmMaM, a Tak)Xe UHble CpeacTBa, B TOM
yucne - paspaboTaHHble TpeTbuMn nuuamu. Mpu 3TOM ucnonb3oBaHue poBanfepoM yKasaHHbIX
CpeAcTB He MOryT pacueHmBaTbCcs CTOPOHaMM Kak Mepbl, rapaHTUpyloWmne npecevyeHne onmcaHHbIX
Bblllle WHUWOEHTOB WH(pOpMauuoHHon 6GesonacHocTu. [puMeHeHMe WM  HenpuMeHeHue
lMpoBagepoM Tex WAN UHBIX OMUCAHHbIX Bbille CPeACTB, HE MOXXEeT SBJIATbCA OCHOBaHWeM Ans
npenbasneHns MpoBangepy NpeTeH3ui No BonpocamMm MHGPOPMaLMoHHOW 6e30MacHOCTM CO CTOPOHbI
Monb3oBaTens;

4.1.8. B uensAXx WCNOJIHEHUS 3akKoHoZaTeNbCTBa PP, peryaupylowero pedaTesnbHOCTb MpoBaligepos
XOCTWHra, OCyLeCTBNIEHNS KOHTPOAS HaZ NpaBOMEpPHOCTbI0 ncnonb3osaHus MAK UCOM n/vwnn NAK
NOT, B uensax cbopa cTaTncTM4eckon nHhopmMaummn, nNoncka BO3IMOXHbIX ysa3BumocTen MAK UCOM
n/vnn MAK NOT, a TakxXe ONs Lenen aHaauTUKK n nccrnenosaHuin, 6es ysegomneHuns MNonb3oBaTens,
MCMONIb30BaTbh TEXHMYECKME CpeacTBa MOHUTOPUHra paboTtbl MAK MAK NCOM n/unn NAK NOT, B TOM
4yucne: KonuposaTb, MOJy4aTb [AOCTYM, XPaHWTb, packpbiBaTb M MHbIM 006pa3oM MCNoNb30BaTb
baHHble 06 ncnonbsosaHum MAK UCOM un NMAK NOT, nx HacTponkax, NMporpaMMHOM M annapaTHOM
OKpY>XeHunu;

4.1.9. nepepaBaTb cny>ebHylo MHDOPMaLMIO, NockbiaeMyto Beb-cepeepoM Ha KomnbioTep Monb3oBaTens
1/vnn ero nosb3oBaTeNsa Ansa coxpaHeHus B 6paysepe («cookie»), n BNOCAeACTBMN UCMOJIb30BaTh ee.
MpoBanaep TakXe MO3BOJMISET HEKOTOPbIM KOMMaHWAM, MapTHepaM WU pekaaMHbIM ciyxbam
1Mcnosb3oBaTh «cookie» Ha NpoekTax [poBanaepa;

4.1.10. B cnyyae obHapyxeHus lNpoBangepom dakTa ocyuwecTBriieHus DDoOS mnm uHbIX CeTeBbIX aTakK Ha
OaHHble n/unn obbekThbl Monb3oBaTens, co3faHHble C MOMOLWbI0 YCayr, B C/lyyYae, ecnm faHHas
aTaka cyuiecTBeHHbIM o06pa3oMm BinMseT Ha paboTtocnocobHocTb MAK WOT wu/wnn MAK KUCON,
MpoBanaep umeeT Npaso 3ab6/0KNPOBaTL AOCTYN K Bbl4NCANTENbHOMGREREEIOARIOBAT S (42 EROK03:00;

0o 24 (OBaguaTtu YyeTbipex) Yacos, 0 4eM 06a3aH yBeaoMuTb MNosib3oBaTeNns e rIebriaBmAespy o149
CtpaHuua 3 uns 7
4.1.11. B moboe BpeMsa 3anpeTuTb aBToOMaTuyeckoe obpalieHne K cBouM ciyxbam 1 cepBmcaMm, a Takxe



npekpaTuTb Npuem nobon nHpopMaunm, creHepmpoBaHHon MNonb3oBaTeNIeM aBTOMaTUYECKU.
4.2. Tonb3oBaTesb UMeeT rnpaso:

4.2.1. n3MeHATb COCTaB W Konn4ectBo Ycnyr. N3mMeHATb KoHdpurypaumio (pnobaBneHue, 3amMeHa waun
ynaneHne MNoTpebutenbCKUX XapakTepucTuK) Bol4ncanTensHom cpelbl NPpU HaMyum TeXHUYEeCKon
BO3MOXXHOCTW.

4.3. lpoBanpep obsa3aH:

4.3.1. oka3blBaTb YyCNyrn Hagnexawmm obpasoMm M B CTPOroM COOTBETCTBMM C YCJIOBUSMU U
TpeboBaHMAMU, N3I0XKEHHBIMU B HAcTosILLEM [JoroBope U MPUNoXKeHnsx K Hemy;

4.3.2. obecrneuynTb npepocTaBsieHne Ycayr B COOTBETCTBUMM C ycnoBusimum “CornawleHuss o6 ypoBHe
cepsuca”;

4.3.3. BecTu JluueBoOWn CYeT, Ha KOTOPOM CBOEBPEMEHHO OTpa)KaTb MOCTYMJEHUA N CMUCAHUSA CPeacTB B
onnaTty Ycnyr;

4.3.4. nHopmmpoBaTb lNonb3oBaTenss o6 maMeHeHusix B Tapugax M ycnoBuax HacTosiwero [orosopa,
ny6anKys cooTBeTCTBYIOLLYIO MHOpMaLuio Ha Beb-canTe MpoBangepa.

4.4, Monb3oBaTenb 06a3aH:

4.4.1. CBOEBPEMEHHO, N C [OJDKHON OCMOTPUTENBHOCTbIO, 3HAKOMUTLCS C YCJIOBUSIMU HACTOSLLErO
DOorosopa, [MpunoxeHnn Kk Hemy, Tapudamn, Ycayramm, a TakKXe WHOM MHdopMaunen,
pa3mMeLlleHHon Ha Beb-canTe MpoBaligepa;

4.4.2. BbINONHATbL BCe yCnoBusi U TpeboBaHWs, M3NoXeHHble B [loroBope v [MpUNoXeHUsx K Hemy, B
TeyeHve BCero Cpoka LencTeus HacTosLwero [Joroeopa;

4.4.3. yBa)KMTeJIbHO M B paMKax AeoBOA 3TUKMU o6WaTbCs C COTpyAHUKamu lMpoBaigepa no sobbim
KaHanam cBAsu;

4.44. B TeyeHMe BCero cpoka pAencteus [oroBopa mMoAep>XuBaTb B aKTyaslbHOM COCTOSIHUM OaHHble
Y4yeTHOM 3anucu, B TOM 4uUCNie, HO He orpaHuymBasicb: OO Monb3oBaTens nam HamMeHoBaHWe
IOPUANYECKOrO JNINLA, TMJIaTEXHbIE PEKBU3UTLI, MOYTOBLIA U OPUANYECKUIA afpeca, Homepa
TenedoHOB, ajpeca 3/IeKTPOHHOW MOYThbl, @ TakXe WHble CBefeHus, coaepkawmecs B JIN4HOM
KabuHeTe.

4.4.5. obecne4ymBaTb KOHMOUAEHLMNANBLHOCTb U COXPAHHOCTb CBOUX AaHHbIX, pPa3MeLleHHbIX NPy MOMOLLN
Ycnyr;
obecneymBaTb pa3BepTbiBaHWE, HACTPOWKY W 3KCNyaTauuilo CpeacTB pe3epBHOr0 KOMMPOBaHUA
OaHHbIX 1 06BEKTOB, 3KCMlyaTupyeMbix Mosib3oBaTeNnem ¢ UCnosib3oBaHuem Ycnyr;

4.4.6. cnepuTb 3a 6anaHcom 1 cBoeBpeMEeHHO NonoJIHATb cBon Jluueson cyeT,

4.4.7. obecneynTb 3alUNLLEHHOCTb M aKTyaslbHOCTb BEepCUiA NporpaMMHoro obecneyeHuns, pasMeLleHHoro
1 3KcnnyaTupyemoro lNosb3oBaTenemM C UCMONb30BaHMEM YCAyr, B TOM 4YUCAe NPUHUMaTb Mepbl K
CBOEBPEMEHHOMY  YCTPaHEHWI0  OBHapYy)XeHHbIX  YA3BUMOCTEN,  BbINOJHATbL  TpeboBaHUs
MHOPMaUMoHHOM  6e30macHOCTK, MPUHMMaTb  Mepbl K  CBOEBPEMEHHOMY  YCTpPaHEHUO
obHapy>XeHHbIX ysa3BMMoOcCTeln, obecneymBaTb 6e3o0nmacHOCTb, B TOM 4ucie ob6HOBEeHME
MCMNOoJIb3yEeMbIX MapoJsien, BKJOYas NCMNOJIb30BaHNE CTOMKUX KO B3JIOMY KOMOUHauuni;

4.4.8. obecrneymBaTb aKTyasbHOCTb [HaHHbLIX PECYPCHbIX 3anucell OOMEHOB U WHbIX WUCMOJSb3YEMbIX
Monb3oBaTenem NpuIo>KeHW, CepBUCOB, Cyx6 1 ap. Mocne pacTopxeHus Lorosopa no Jswbown
npuynHe, Monb3oBaTenb 06sd3aH WUCKJIOYUTL BCE YKa3saHWs U CCbiNKM Ha IP-appeca, cnyxbbl u
cepsuchl MNpoBarigepa;

4.4.9. He ponyckaTb HefOOPOCOBECTHbIX AENCTBWUA, B TOM YUCIE TeX, KOTOpble MPsSIMO WN KOCBEHHO
OKa3blBalOT HeraTMBHOE BJIUSIHWE Ha BOCMpUATME TpeTbuMU nuuamy porpaMMHOro MpoAaykTa
n/vnn genosown penyTtauuun NMpoBanaepa;

4.4.10. NnpeoCTaBNATb U NOALEPXKMBATb B aKTyaJlbHOM COCTOSHUM B JIn4HOM KabuHeTe 1 no TpeboBaHuio
MpoBagepa wHgpopMmauuio o [onb3oBaTene (ero npeacTtaBuTensx) Heobxoaumyto  ans
naoeHTUUKaUnm, ayTeHTUdUKaLum, BbINOJHEHNA yCJ0BUIA [loroBopa, a Takxe Ans cobnopeHus
3aKoHOoAaTeNnbCTBa PO;

4.4.11. Bo3mMewaTb [lpoBangepy w/unm TpeTbuUM nnuam nobble ybbITKM, BO3HMKLUME Y HUX B CBA3M C
HapyweHueMm [lonb3oBaTenem HacTosuwero [oroesopa, NpaB WHTENNEKTyalbHOW COBCTBEHHOCTHU
W/VNN UHbIX MpaB;

4.4.12. He3aMepgnTenbHo  coobuwaTth [MpoBanmgepy o0 nobbix  dakTax  HeCaHKUWOHUPOBAHHOIMO
MCMNosb30BaHMA Y4yeTHon 3anucy nnm JindyHoro kabuHeTa lonb3oBaTens, B3JioMa M COBeEpLUEHUS
MHbIX MOA0OHbLIX OEeNCTBUIA;

5. NTOPAAOK PABOTbl C KOH®UAEHLUAJIbHON UH®OPMALLIMENA U NEPCOHAJIbHBIMU O AHHBIMU

5.1. CtopoHbl 06s3ytoTca 6e3 obowoaHOro cornacma He nepefasaTb (He pasrfnawaTb) TPeTbMM AuLaMm
KoHpmaeHUranbHyo nHGOpMaLKno B CllydasXx, ecrin:

5.1.1. K Takon nHdopmaunm HeT cBobOAHOro AOCTYyMNa Ha 3aKOHHOM OCHOBaHUN;

5.1.2. Takaa WHMOpMaUMs UMeeT LEeNCTBUTEJIbHYI WM TMOTEeHUMaNbHYl0 UEeHHOCTb B Cuiy eé
HEeN3BECTHOCTU TPETLUM JINLIAM.

5.2. CtopoHa, oBnageswasa KoHduaeHunanbHom wHdOpMaumnen, npuvHUMaeT Hadnexalwume Mepbl K
obecneyeHnto eé KOHPNAEHLMANbHOCTU.

5.3. KoHmaeHumanbHasa MHGOpMaunUs MOOJIEXMUT OXpaHe B TeyeHme BCero cpoka gencrtesua [orosopa, a
Takxe B Te4yeHune 5 (NATN) NeT No oKoHYaHUW aencTens Lorosopa;

5.4. Mopanok n ycnosus obpaboTku MNpoBanfepoM MepCcoHasbHbIX AaHHbIX W3/10XKEHbl B COOTBETCTBYIOLMNX
OOKyMeHTaXx, pa3MeLleHHbIX Ha Beb-canTte MNMpoBangepa.

5.5. B cny4ae, ecan npu ucnosb3oBaHum Ycnyr lonb3oBaTenb npepocTaBnseT [poBampoepy nepcoHalbHble
JaHHble TpeTbux nuy, Nonb3oBaTeslb rapaHTUPYET, YTO UM MOJIyHYeHbl Y TakUX SNl NMUCbMEHHbIE cornacus
Ha o6paboTky [lpoBangepoM uX MepcoHaNbHbIX AaHHbIX. [lonb3oBaTenb 00§3yeTcA BO3MeECTUTb
MpoBanaepy BCce nMoHeceHHble YybObITKM (WTpadbl, pacxodbl Ha cyaebHoe/agMUHUCTPaTUBHOE
npencTaBuUTeNbCTBO M MP.) B Cly4ae OTCYTCTBUA, HEKOPPEKTHOCTW, HEMOJIHOTbI yKa3aHHbIX COrlacum.

6. CPOK OENCTBUS, MOPSAAOK U3MEHEHMI YCNOBUIN N PACTORREHVR HBTOBOPA 1020 SV 0500

6.1. HacTtoawwuin [orosop BCTynaeT B AeNCTBME C MOMEHTa pernctpaumm YyeTHol 3anucu Monb3osaTé#ugs s’



JInyHoMm KabuHeTe n ,D.el;ICTByeT A0 OKOHYaHNA KaneHgapHoro roaa.

6.2. Cpok genctsua [loroBopa aBTOMaTM4YeCKN NPOAseBaeTCA Ha CiefyoLWwmin roa, ecam H1 ogHa n3 CTOpPoH He
3asBuK1a O ero pacTop>XeHnn He MeHee Yem 3a 30 (TpuauaTb) AHEN 00 OKOHYaHWS KaJleH4apHoro roaa.

6.3. ABTOMaTM4YeCcKOe NpoasieHne Cpoka AencTems [orosopa ycTaHaBMBaeTcs 6eCccpoyHo.

6.4. lNpoBampep BrNpaBe N3MEHATb UM OOMNONHATb ycnoBua [Lorosopa. [aTon BCTYMNJI€HUS B CUTY U3MEHEHUN
ABNSeTCA naTa ux onybnukoBaHus Ha Beb-canTe MpoBaipepa. B cnyvyae Hecornacusa lMosb3oBaTens c
n3MeHeHnsMn, [onb3oBaTesb BMNpaBe pPacCTOPrHyTb HacTosAwmi [Jorosop, HanpasuB [lpoBanpepy
COOTBETCTBYIOLLLEE NMCbMEHHOEe yBeaoMsieHe. B Takom ciyvae, [loroBop byaeT cinmTaTbCs pacTOPrHyThbIM
co cnepytouwero paboyero gHs nocjie nojayyveHus ysenomneHus lNposanaepom. B cnyvyae oTCyTCTBUS B
TeyeHne 10 (OecsaTu) KaneHpapHbIX OHEN MUCbMEHHOrO YBEAOMJIEHUS CO CTOPOHbI [lonb3oBaTens o
Hecornacum € W3MeHeHWsIMU ycnoBuin [oroBopa, YyKasaHHble W3MEeHeHMs cyuTalTcs 6e30roBopo4HO
npuHaTbiMu NMonb3oBaTenem.

6.5. lMonb3oBaTenb, BnpaBe B nboe BpeMss B OAHOCTOPOHHEM (BHecyaebHOM) Mnopsake OTKas3aTbCA OT
[orosopa c npepBapuTenbHbiM yBegoMeHneM [poBanaepa B NMMCbMEHHOM BuAae He MeHee 4em 3a 30
(TpuauaTe) AHEN 00 AaTbl NpekpalleHns aencteua Jorosopa. Bce hakTM4eCckn NoHeCeHHbIe 4O MOMEHTa
pacTopxeHus [lorosopa [lpoBanfepoM pacxobl noasiexaT Bo3MewleHuto [lonb3oBaTeneM B MOJIHOM
obbeme.

6.6. lMpoBanpep BNpaBe B OAHOCTOPOHHEM (BHecynebHOM) mnopsfake pacTOprHyTb HacTosAwwmn [doroeop C
npeaBapuTesbHbIM n3BeleHnem Monb3oBaTens He MeHee 4yeM 3a 30 (TpmauaTh) KaJleHOAPHbIX OHEN.

6.7. B cnyydae HapyweHunsa losnb3oBaTesieM MOJOXKEHUA HacToswero forosopa w/wan MpunoXeHNn kK Hemy
MpoBaligep BNpaBe B 0AHOCTOPOHHEM (BHecynebHOM) nopsigke NPUOCTaHOBUTL UM NPEKPaTUTb OKa3aHue
Ycnyr, yoanutb YCNyry, pacToprHyTb Jlorosop.

6.8. B cnyvae [OCpPOYHOro npekpalieHns npenocTaBieHna Ycayr [0 WUCTEeYeHUsA OrJiadyeHHOro rnepuopa
MpoBavaep Bo3BpawaeT [lonb3oBaTeNto CTOMMOCTb HEWCMOSb30BaHHbIX YCAyr, KpoMe Ciy4aes,
npenycMOTPEHHbIX HacTosAWwmMM [JorosBopoM u MpunoxXeHnsMn K HeMy, 3a BbIYETOM CyMM Mo onnaTe Ycayr,
KoTopbiMK [lonb3oBaTeslb BOCMOJSIb30BaJICA C MOMEHTa 3akfo4veHus J[lorosopa. BosspaT ocTasLUMXCA
OeHeXHbIX CpeAcTB MPOM3BOAUTCA Ha OCHOBaHWUM OpUTrMHaNa MUCbMEHHOro 3asB/ieHMsA TeM Crocobom,
KOoTOpbIM  Obl1  Npom3BedeH nnatex. K 3asBAEHUIO [O/KHbl  ObiTb  MPUIOXKEHbl  AOKYMEHTbI,
naeHTuduumnpytowme Monb3oBaTensa. Bo3BpaT OeHeXHbIX CpeacTB B HajJluyHOW  dopmMe  He
ocyulecTsnseTcs. Bo3BpaT cpeacTB TpeTbeMy Jsvuy no npocbbe [Monb3oBaTens He MNpPoOM3BOAMTCA.
3anB/jieHne Ha BO3BpPAT HEWUCNOJIb30BaHHbIX [EHEXHbIX CPeAacTB OoopMaseTcs B COOTBETCTBUM C
obpasuyom, onybamkosaHHOM Ha Beb-canTe MNpoBanaepa.

6.9. B cnyyae LOCPOYHOro npekpalleHus npenocrtasnexHus Ycnyr MNpoBanep He HeceT OTBETCTBEHHOCTU 3a
n3BeLLeHNe UM HensBelleHne NobbiX TPEeTbUX JIML, O MPeKpalleHun okasaHusa Ycayr Mosb3oBaTesnto, a
TakXe 3a BO3MOXHble MOCNeACTBUS, BO3HUKLLUME B pe3ynbTaTe Takoro npeaynpexaeHus Wanm ero
OTCYTCTBUS.

6.10. B cny4ae, ecnv B Te4yeHue KasieHAapHOro mecsua llonb3oBaTenb He MPoOM3BOAMA MOMOJSIHEHME JlMueBoro
cyeTa 1 He nosb3osasca Ycnyramu Nposangepa (oanee — Mepuof NpocTos), To 3a nocseaytolme Mecsubl,
BKJIIOYasA Mnpeabiayuwmi mecsu, B KoTopble lNonb3oBaTenb He nonb3lyeTcs Ycayramu, u He yBepomiaseT
lMpoBangepa 0 XXenaHUN pacTOPrHyTb HacToAWMN [LOroBop, NN NPOU3BECTU BO3BPaT AEHEXHbIX CPeacTB,
B3MMaeTCHA AOMOJIHUTENIbHOE BO3HarpakAeHue 3a nogaepxxaHuwe sanucen JinyHoro kabuHeTa B pasmepe
2000 (OByx Tbicad) pybnei B Mecsau. [aHHOe BO3HarpakheHue B3MMaeTCs OO MOMEHTa, Moka O0CTaTokK
cpencTtB Ha JluuyeBom cyeTe [onb3oBaTensd He gocTurHeT Hynd. MNpu HacTynneHum lMepmopa npocTos
JInyHbIN KabuHeT [Monb30BaTENs aApXMBUPYETCS, a [HOEHEeXHble CcpeacTBa nopsexaT 6nokupoBaHuio B
obecneyeHne ucnosnHeHUs obs3aTenbCTBa MO OrJilaTe BO3HarpakAeHuWs B KadecTBe obecrneymTesibHoro
nnatexa B pa3mepe 100% ocTaTka. CNncaHne yKa3aHHbIX OEHEeXXHbIX CPeACTB NPONCXOANT N0 UCTedYeHnmn
12 mecsLeB Co AHA HaCTyMnJieHUs nepuoda NpocTos. BoccTtaHoBneHue JinyHoro kabuHeTa Npon3BoANTCA MO
obpalwieHunto lMonb3oBaTtens Kk [poBanaepy. B cnyyae oOTCyTCTBMS oOcCTaTka Ha JlMueBOM cyeTe
Monb3oBaTensa Ha paTy HacTynneHus [lepnofa npocTos, a TakXe €ero ucyepnaHms B TMEPUOL
apXUBMPOBAHWSA, LOrOBOP CHMTAETCA PACTOPrHyThbIM K JIMYHbIN KabuHeT [Monb3oBaTens MoXeT ObiTb
ynaneH MNpoBanaepom.

6.11. Mpu ypaneHun Ycnyrm [poBanpgepom Bce pfaHHble [lonb3oBaTens ypanawTca 6e3 BO3MOXKHOCTU
BOCCTaHOBJIEHMS.

7. NOPAA0K PACCMOTPEHUSA NMPETEH3UWA N CNTOPOB

7.1. Cnopbl 1 pasHornacusa 6y,u,yT pewaTtbca CTOpOHaMU NyTeM MeperoBopoB, a B Cjlyyae HeJOoCTUXXeHUs
cornacms — B COOTBETCTBUM C AeNCTBYOLWMM 3aKOHOAaTeIbCTBOM PO,

7.2. ECAN 3aKOHOM He YCTaHOBJIEHO WHOE, [O0CYAebHbIi MPETEH3MOHHbLIA MOPSAOK pa3pelleHns Cropos
obs3aTeneH. Cpok oTBeTa Ha NpeTeH3uto yctaHosneH B 30 (TpuaLaTb) KaneHAapHbIX AHE C MOMEHTa ee
nonyyeHus. MNpeTeH3nn Mo nNpenocTaBsseMbiM YcayraM npuHuMaloTca MpoBaliiepoM K PacCMOTPEHUID
TOJIbKO B MUCbMEHHOW hopMe.

73. B npeTeHsnn B obsizaTesibHOM nopsagke ykasblBaeTCa:

7.3.1. HanMmeHoBaHue 3aaBuTena (®PNO — pna dwusudecknx nuy u WM, nonHoe HanMeHoBaHue
opraHusaunn — ANS PUANYeCcKnX mu);

7.3.2. appec MecTa HaxoXXAeHUs — O/ PUanYecKnx auu, agpec perncrpaumm n (uam) NpoXKmMBaHMsa —
ons gusnyecknx nuy (MHAeKC, pecnybnuka, kpaih, obnacTb, ropoh, HaCefNeHHbIA MYyHKT, ynauua,
HOMep [AOMa, Koprnyca, KBapTupbl/odunca), TO ecTb aapec, no kKoTtopomy [lpoBanaepy chenyert
HanpaBUTb OTBET Ha MPeTEH3UID;

7.3.3. OaHHble CBMAETENbCTBA O FOCYAAaPCTBEHHOW PerncTpaLumn opraHnsaunum — ans puanyeckux auu;
JaHHble [OKYMEHTa, YAOCTOBEPSIOLEro JNYHOCTb (MAacnopT WM AOKYMEHT, ero 3aMeHsiowmnin) —
ONs PU3MYeCcKUX nuu;

7.3.4. ocHOBaHWe A1 NpeabaBaeHNs NpeTeH3ny,

7.3.5. CyMMy npeTeH3uun No Kaxx4oMy oTaesbHoMy TpeboBaHuto,
7.3.6. H6aHKOBCKUE PEKBM3UTLI (EC/IN TAKOBbIE UMEITCS),

7.3.7. nepeyeHb [OKYMEHTOB, NpunaraemMbix K NpeTeH3un.

7.4. lMpeTeH3ns p[posmkHa OblITb nNoAnvMcaHa JWYHO 3assutenem (pusmyeckmum numuyom, WM), nnbo xe

YNOJIHOMOYE€HHbIM MNMpeacTaBuTeneM ropnanyeckoro numua. AHOHNMHbIE NpeTeH3nn He NpuHMMarTCa N He
MepepaH yepes [nagok 12.08.2026 08:26 GMT+03:00;
MaTpuB TCA.
paccMaTpuBatoTc cff20e0c-bd9e-4732-8433-945597914ff9
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7.6.

7.7.

7.8.

8.1.

8.2.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

ﬂ,ePICTBy}OLLI.I/IM 3aKoHogaTeNbLCTBOM PO.

Mpw Hannuun y MpoBaiaepa NOAO3PEHNA HAa HEMPaBOMEpPHble AeicTBMA MNoNb3oBaTeNs Npu Nosb30BaHUK
Ycnyramu, a TakXke A8 yCTaHOB/EeHUs1 06CToATeNbCTB Takux AencTBuiA MpoBaiaep Bnpase rnpuBiekaTb
KOMMeTEeHTHbIE OpraHM3auun B KauvyecTBe 3KCMepToB. B ciyvae ycTaHoBneHWs BUHbI [losib3oBaTens,
nocnenHuin obs3aH BO3MECTUTb 3aTpaThbl HAa NPOBEAEHME SKCNEPTU3bI.

MpoBangep 3anpawwusaeT Yy [lonb3oBaTensa corsacnme Ha nepepadvyy MNEPCOHasbHbIX W MHbIX AaHHbIX
TpeTbUM NnLaM, AN Lesnen yperyampoBaHusa cnopa HenocpeacTBeHHO Mexay lMNonb3oBaTenem n TpeTbum
nnuoM, B Cslydae npenabsssieHns lNpoBanaepy CO CTOPOHbI TakKoro TPETbero sivua 3akKOHHbIX MPeTeH3ni,
CBSI3@aHHbIX C Ucnosb3oBaHueM [lonb3oBaTenem Ycayr uam C coaep>XaHueM MHgopMaunmn, pasMeLLLeHHOoN
Monb3oBaTesieM npu noMowLn Ycnyr.

B cnyvae noctynneHus B agpec lpoBaigepa OT TpeTbUX JINL, MPETEH3WA, CBA3aHHbIX C HapylleHneMm
Monb3oBaTeneM npaB Ha MWHTeNNEKTyasibHyl0 cobcTBeHHOCTb, lpoBampaep HanpasnseT [lonb3oBaTesnto
yKasaHHy MpeTeH3unio nocpeacTsoM JlnyHoro kabuHeTa. MpoBagep He onpenensieT 060CHOBAaHHOCTb
NMPeTeH3UN, @ Tak>XXe He OLLeHMBaeT A0BOAblI TPETLUX NNL, BBUAY OTCYTCTBUS Yy MNpoBanaepa HeobxoanMbIxX
rnosiHoMmou4mi. Monb3oBaTesb 0653aH B TedyeHne 24 ([BaguaTy 4eTbIpéX) YacoB C MOMEHTa HanpaBJfieHus
eMy TMpeTeH3UM YperyampoBaTb YKa3aHHYK TpPEeTEeH3U C TPeTbMMU JMuaMm  WUAM  NpekpaTuTb
ncnosib3oBaHne 06bLEKTOB, HapyllalLWMX MpaBa TPeTbUX JINL, Ha WHTEeNNeKTyalsibHyl0 COBCTBEHHOCTb
(ymanute cooTBeTcTBylOWMe Ycnyru). lpoBanaep BrnpaBe yAanuTb YCIyru, B OTHOLUEHUN KOTOPbIX
nocTynuiaa MpeTeH3ns B CJiydyae, eCcam no uctevyeHmn 24 ([Baguatyh 4YeTbIpEX) YacoB C MOMEHTa
HanpasneHuns [lonb3oBaTento MNpeTeH3Mn, OH B MUCbMEHHOM BuAe He yBegomun [lpoBangepa 06
yperyanpoBaHuM MpeTeH3un C TPeTbMMU JnuaMu UAN O MNpeKpalleHnn WCMNoJSib30BaHUsA (yhaneHun)
00BEKTOB, HapyLUaLWMX NpaBa TPETbUX NUL, HA NHTENIEKTYalIbHYt0 COBCTBEHHOCTb.

8. OBCTOSAITEJIbCTBA HEMPEOA,0JINMOU CUJIbI

CTOpOHbI 0cBOBOXAAOTCA OT OTBETCTBEHHOCTU 3@ 4YacTUYHOE WM MOJIHOe HeucnosiHeHne ob6sA3aTenbCcTB
no HacTosAwemy JloroBopy, Bbi3BaHHOE 06CTOATENbCTBAMU HEMPEOAONNMON CUJIbl, BOSHUKLLUMMW NOC/e ero
3akno4eHnsa. K Takmm obcToATenbCTBaM, B YacCTHOCTW, OTHOCATCA: aBapwuu, nosjekwwue 3a cobon
HapylleHne LesoCcTHOCTN ceTu [lpoBanaepa; OTKAOYEHWE 3/IEKTPONUTaHMA aKTUBHOro obopypoBaHWA
cetn [lNpoBanmpepa; DDoS-aTaku; cTuxumnHble 6eACTBUSA; MPUPOAHbIE N MPOMbILLJIEHHbIE KaTacTpodbl;
TEppPOpPUCTUYECKNE aKTbl; BOEHHble OENCTBMA W CheuunasnbHble onepauuun; rpakaaHckue becnopsapku;
MPUHATUE OpraHaMn rocyfapCTBEHHOWN BACTN, OpraHaMy MECTHOIro CaMoyrnpaB/ieHNs, MeXXAyHapoAHbIMY
OpraHu3aumsaMmn akToB, coAepXKalmx 3anpeTbl NN OrpaHNUYeHuns B OTHOWeEHUN geaTesibHocTn CTOPOH no
HacTosweMy J[loroBopy, BKJlOHaa Ha/NoXeHWe Ha OTAeJbHbIX FPakAaH Wi opraHn3aunm CaHKUUM; UHble
obcTosiTeNbCTBa, KOTOpble He MoryT ObiTb 3apaHee npeaBuMAeHbl WM NpefoTBpalleHbl U aenatoT
HEBO3MOXXHbIM ncnosHeHne obssatenscts CTopoH no [lorosopy.

Mpu HacTynneHnn o6CToATENbCTB HENPEOA0/IMMON CUbI, NPENATCTBYOLUX UCMOTHEHNIO 0643aTeNbCTB Mo
HacTosieMy [loroBopy, Cpok BbiNosiHeHUA CTOpoHaMu Takux 06A3aTenbCTB NMepeHOCUTCA Copa3MepHOo
BPEMEHN [eNcTBMA TakMx O0OCTOATEeNbCTB, a TakXe BpeMeHu, TpebyemMoro AN yCTPaHeHus ux
nocnencTeuii, Ho He 6onee 60 (wecTupoecsTU) KaneHOoapHblXx OHeW. B cnyvyae ecnu obcTosTenbcTBa
HernpeofosIMMON CUAbl MPOAOJIKAOT AencTeBoBaTb Oojlee yKasaHHOro cpoka, 5ambo, Korga npuM ux
HacTynneHun obenm CTOpoHaM CTaHOBMTCA O4EBUAHBLIM, YTO OHM ByayT AelicTBoBaThb 6osiee 3TOro Cpoka,
CTOopoHbl 0643yl0TCA 006CYANTb BO3MOXHOCTU afibTEPHAaTUBHbLIX CMNOCOBOB WCMOMHEHUS HacToALero
[oroBopa nnu ero npekpatieHuns 6e3 BosmelieHns ybbiTkoB. Mpu 3ToM lMNpoBangep 06A3yeTcsa BO3BpaTUTb
Monb3oBaTeNto HeNcnNonbL30BaHHbIE MO [JOroBOPY AEHEXHble CpeAcTBa.

9. UHbIE YCJIOBUA

Hactosiwmin [LoroBop 3aMeHsieT coboli Bce npeabiayline [O0roBOPEHHOCTVM W COTJlalleHus Mexay
CTopoHaMu, Kacalolwmecs MxX B3aMOOTHOLUEHU B CBA3WN C HacToawmMm JorosopoM. Jliobble npeabiaylime
AOroBOpPEHHOCTN W cCornaweHma mexay CTOpOHaMI/I, Kacawwmneca wumx B3aMIMOOTHOLUEHNA B CBSA3UN C
HacToAWwmMM [loroBopoM, nepecTtatoT ObiTb AENCTBUTENBbHBIMA N TEPAIOT CUY

HacToswmm [JorosopoM CTOPOHbI YCTAHOBWUAM, 4TO AeicTemaA MNonb3oBaTens, npomsseaeHHslie B JIMYHOM
KabvHeTe, N3MeHSI0T npaBa U 0653aHHOCTY CTOPOH U YC/I0BUS, YCTAHOBMIEHHbIE HACTOSLLMM [JOrOBOPOM.
PacnevaTaHHas 1 3aBepeHHas MNpoBangepom nHdopMaumns us JIMYHOro KabuHeTa MOXKET UCMO/b30BaThCA
B Ka4yeCTBe [0Ka3aTesbCTB Npu paspeLlleHnm Criopos.

Bcsi nepenuvcka, Kacatolassca NCNoJIHEHMA HacToswero [loroBopa, Npou3BoanTCA Yyepes JINYHbIA KabuHeT
M NpU3HaeTCsa CTOPOHAMW Kak COBepLUeHHas B MPOCTON NUCbMeHHoW dopme, ecniv TpeboBaHUA K MHOMY
NopsiAKYy HanpaBfieHWs He YyCTaHOBJIEHA HacTosiwuMm [loroBopoM. Kaxkpas CcTopoHa ob6AsyeTcs
CBOEBPEMEHHO MoJly4yaTb cooblieHns B JINYHOM KabuHeTe 1 HeCceT PUCK HECBOEBPEMEHHOI 0 MOJlyYeHus.

K npaBam n o6sa3aHHOCTAM CTOpPOH, BO3HMKLUMM Ha OCHOBaHMW HacToswero [oroBopa, MPUMEHSTCH
rnosioxxkeHus pencteylowen (nocnegHen) pepakumm [orosopa, onybnnkoBaHHoOW Ha Beb-cepeepe
MpoBanaepa, ecam wnHoe He OypeT ycTaHoBneHo [orosopom. [encTeylowasa pefakuusa [orosopa
pa3mMeLlleHa Ha Beb-canTe MpoBanaepa.

MpunoxxeHna K HacTosweMmy [orosopy, B TOM 4YUCJSIe, HO He OrpaHM4YMBasiCb, YCJIOBUSA OKa3aHWs YChyr,
CornaweHune o6 ypoBHe cepBuca, JINLEH3VNOHHbIE COrNalleHNs N UHbIE LOKYMEHTbl, pa3MelleHHble Ha
cante lMNpoBanaepa, SABAAIOTCA HEOTbEMAIEMON YacTbio [loroBopa. Tapudbl, pa3MelleHHble Ha Beb-canTe
MpoBangepa, Mmbo B JIn4HOM KabuHeTe, TakXKe ABNSIOTCS HEOTHLEMIEMOM YacTblo [lorosopa.

MpaBa 1 06A3aHHOCTMN MO HacTosAweMy [loroBopy MoryT 6bITb nepefaHbl MpoBanaepoM TpeTbemy anLy
(MpeemHunky). lMonb3oBaTenb, MoanucbiBas [OroBop, NpenocTaBnseT 3apaHee [p[aHHOe corsacue Ha
nepepayy foroBopa B TOM obbeMe M Ha Tex YC/IoBMAX, KOTopble OyayT cCywecTBoBaTb Ha MOMEHT
nepemeHbl nuy B obsizaTenbcTBe. lepepaya npaB M obsA3aHHOCTeE no HacTosiwemy [oroBopy B
COOTBETCTBUU C HACTOALLUUM MYHKTOM OCYLLECTBAAETCA NyTeM yBegomseHus lMNonb3oBaTensa n He Bie4yeT
KaKux-nnbo nsmeHeHnn ycaoBuin BbinosHeHUs [lorosopa.

CTOpPOHblI HecyT OTBETCTBEHHOCTb 33 HEWUCMNOJIHEHWE W/WAN HeHapnexxallee WCMNoJIHEHNE CBOUX
0653aTensbCTB Mo HacTosiLeMy [JoroBopy B COOTBETCTBUM C YCIOBUAMU [loroBopa U MpUioXKeHUn K Hemy,
a B 4aCTu, He yperysMpoBaHHO [1oroBoOpoM — B COOTBETCTBUM C AeNCTBYIOLUM 3aKOHOAATEIbCTBOM PO.

B cuny 3akoHomaTenbctBa P®, [lpoBampep oka3biBaeT Ycayrm wuckawo4mTenbHo [lonb3oBaTensam,
npoweawunMm  naeHTUdUKaumio  n/unm  ayTeHTudukaumio. B cooTBeTCTBMM C  AENCTBYIOLWNM
3aKOHOAaTeNbCTBOM mMpoBangep o6s53aH NpouM3BOANTL UAEHTUMUKALUIO n/unnm  ayTeHTudurkaumo
Monb3osaTenen. lNpun OTCYTCTBUN WAEHTUDMKaLMM u/unm ayTeHTudukaumm [lposangep He Bnpase
OKasblBaTb YC/yrM MO MpPefoCTaB/EHUIO BblYUCAUTENBbHBIX Ccped. [Ona nonb3oBaHusa Ycnyramm

Mosb3oBaTenb BripaBe M3bpaTb Nl06O M3 MpefocTaBeHHbIX POBaiiLeREMaCROGOHRRWASHTADBESLIMM03:00;
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Bnapgenbuem Y4yeTHOWM 3anncu.

9.10. B npumMmeHuMMbIx cny4dasax [onb3oBaTens o6s3aH cobniopate TpeboBaHus PernameHTa EBponenckoro
MapnameHTa n CoseTa EBponeickoro Coto3a 2016/679 oT 27 anpens 2016 r. o 3awmTte GU3INYECKUX UL, NpKn
obpaboTke nepcoHasbHbIX AaHHbIX U O CBOBOAHOM oObOpalleHUn Takmx AaHHbIX, a Takxe 00 OoTMeHe
OvpekTunebl 95/46/EC (O6bwwnin PernameHT 0 3awWuTe MepcoHalsibHbIX AaHHbIX / General Data Protection

Regulation /GDPR).

10. PEKBN3UTblI CTOPOH

MpoBsanpep

Monb3oBaTenb

AO "noT"
WHH 7731399513, KMM 773101001

000 "KNBEPUSA"

NHH 2221261043, KMM 222101001

KOpuanyeckuin agpec: 121205, Poccuiickaa ®epepauns, Mocksa,
Tep CKOKOBO MHHOBALMOHHOIO LeHTpa, bonbwown 6-p, o 42 cTtp 1
371/nom/pab 0/138/12

tOpuaunyeckmin agpec: 656011,
Poccuiickaa ®epepauns, r bapHayn, yn
ApHbIX, 4 35, oduc 10

MoyToBLIN agpec: 121205, Poccunickaa ®epepaums, Mockea, Tep
CKOJIKOBO MHHOBALMOHHOIO LileHTpa, bonblion 6-p, o 42 cTp 1
3T7/nom/pab 0/138/12

oguc 10

MoyToBLIN agpec: 656011, Poccuiickas
®depepauuns, r bapHayn, yn ApHbix, g 35,

AO "AJNIb®A-BAHK"
BUK 044525593, k/c 30101810200000000593
p/c 40702810302830003585

000 "baHkK To4ka"
BWK 044525104, k/c

30101810745374525104
p/c 40702810520000094964

Moanucu cTopoH

AO "NOT"
reHepasnbHbl [UPEKTOoP

/Wep6akos A.B./

000 "KUBEPUA"
reHepanbHbI AUPEKTOP

TanratoBun4/

/Ha3myTanHos Padasnb

UpeHTudukatop gokymenTta cff20e0c-bd9e-4732-8433-945597914ff9
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